
	
   	
   	
  	
  	
  HOW	
  ARE	
  WE	
  DOING?	
  
Your	
  Columbian	
  Retirement	
  Home’s	
  COLUMBIAN	
  SENIOR	
  ADVISORY	
  
SERVICE	
  	
  (CSAS)	
  Program	
  is	
  now	
  well	
  into	
  its	
  second	
  year	
  of	
  service,	
  
responding	
  every	
  day	
  to	
  assist	
  brother	
  knights	
  with	
  relocation	
  and	
  other	
  
senior	
  care	
  issues.	
  

Here	
  is	
  some	
  feedback	
  from	
  clients	
  assisted	
  to	
  date,	
  a	
  small	
  indicator	
  of	
  the	
  broad	
  scope	
  and	
  
highly	
  regarded	
  quality	
  of	
  assistance	
  that	
  CSAS	
  provides.	
  

“I	
  contacted	
  CSAS	
  for	
  some	
  referrals	
  for	
  independent	
  living	
  communities	
  and	
  received	
  
two	
  very	
  nice	
  options	
  that	
  we	
  were	
  able	
  to	
  visit	
  –	
  and	
  will	
  look	
  to	
  the	
  future	
  for	
  a	
  possible	
  move.	
  
I	
  appreciated	
  the	
  quick	
  response	
  from	
  CSAS	
  and	
  their	
  helpful	
  information.	
  I	
  would	
  want	
  Brother	
  
Knights	
  to	
  know	
  that	
  you	
  can	
  depend	
  on	
  CSAS	
  for	
  assistance	
  with	
  whatever	
  you	
  may	
  be	
  
considering.”	
  	
  —	
  Brother	
  Charlie	
  Marinelli,	
  CSAS	
  client	
  
	
  	
  

“They	
  found	
  my	
  fellow	
  brother	
  knight	
  the	
  perfect	
  home	
  matched	
  for	
  his	
  needs.	
  This	
  is	
  the	
  
best	
  kept	
  secret	
  in	
  the	
  KofC!”	
  	
  –	
  Jerry	
  Kay,	
  CSAS	
  Client	
  &	
  Brother	
  Knight	
  
	
  	
  

	
  “As	
  a	
  caregiver	
  for	
  my	
  wife	
  diagnosed	
  with	
  dementia,	
  I	
  attended	
  one	
  of	
  the	
  CSAS	
  
seminars	
  at	
  my	
  local	
  parish	
  and	
  was	
  very	
  impressed	
  with	
  the	
  content.	
  The	
  staff	
  expressed	
  deep	
  
concern	
  for	
  me	
  and	
  my	
  wife,	
  and	
  the	
  consultant	
  I	
  was	
  working	
  with	
  helped	
  us	
  schedule	
  an	
  
appointment	
  with	
  a	
  dementia	
  specialist…	
  I	
  take	
  comfort	
  in	
  having	
  Columbian	
  Senior	
  Advisory	
  
Service	
  there	
  when	
  I	
  need	
  advice.”	
  	
  —	
  Charlie	
  McDermott,	
  CSAS	
  Client	
  &	
  Brother	
  Knight	
  
	
  

“This	
  is	
  the	
  first	
  organization	
  I	
  have	
  called	
  that	
  followed	
  up	
  with	
  more	
  information.	
  They	
  
were	
  very	
  helpful.”	
  —	
  CSAS	
  Client,	
  San	
  Francisco	
  
	
  
	
   “We	
  found	
  it	
  very	
  informative.	
  The	
  CSAS	
  staff	
  was	
  very	
  helpful.	
  I	
  didn’t	
  know	
  about	
  the	
  
assistance	
  available	
  through	
  the	
  VA	
  or	
  the	
  in-­‐home	
  help	
  we	
  could	
  get.”	
  
	
  —	
  Brother	
  Donald	
  P.	
  Connell,	
  CSAS	
  Client	
  
	
  

	
  “Outstanding	
  information	
  and	
  service!	
  Nothing	
  else	
  compares	
  to	
  this.	
  The	
  CSAS	
  staff	
  
was	
  extremely	
  knowledgeable	
  and	
  helpful	
  in	
  guiding	
  me	
  through	
  a	
  maze	
  of	
  information	
  during	
  
a	
  difficult	
  time.	
  I	
  can’t	
  thank	
  you	
  enough!”	
  	
  —	
  Joan	
  Steen,	
  Daughter	
  of	
  a	
  Brother	
  Knight	
  
	
  
	
   “As	
  a	
  KofC	
  member,	
  thanks	
  for	
  the	
  information	
  that	
  you	
  have	
  provided	
  me	
  on	
  how	
  to	
  
take	
  care	
  of	
  someone	
  dear	
  to	
  you	
  who	
  is	
  on	
  the	
  verge	
  of	
  needing	
  help.	
  It’s	
  good	
  to	
  know	
  we	
  
have	
  CSAS	
  on	
  our	
  side.	
  Thanks	
  from	
  the	
  bottom	
  of	
  my	
  heart.”	
  —	
  Jose	
  Figueroa,	
  CSAS	
  Client	
  &	
  
Brother	
  Knight	
  

HOW	
  CAN	
  YOU	
  HELP?	
  	
  Two	
  ways	
  
– Support	
  your	
  brothers.	
  	
  Ensure	
  all	
  your	
  Council	
  members	
  know	
  that	
  CSAS	
  assistance	
  is	
  

available,	
  free,	
  simply	
  by	
  calling	
  (800)	
  273-­‐0068.	
  	
  See	
  also	
  www.columbiansenior.com	
  

– Support	
  your	
  Columbian	
  Retirement	
  Home’s	
  work.	
  	
  Mail	
  your	
  personal	
  donation,	
  

Council	
  donation	
  to:	
  Columbian	
  Retirement	
  Home,	
  P.O.	
  Box	
  4338,	
  El	
  Monte,	
  CA	
  91734 


